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WHAT IS NATIONAL REGULATORY 
SANDBOX? 

NATIONAL REGULATORY
SANDBOX 
MALAYSIA

Regulatory sandboxes have been described as “schemes that enable the 
testing of innovations in a controlled real-world environment, under a specific 
plan developed and monitored by a competent authority.” Important in Artificial 
Intelligence and other emerging technologies such as biomedicine, they 
create space where authorities engage firms to test innovative products or 
services that challenge existing legal frameworks. They tend to involve a 
temporary loosening or modification of applicable norms and feature new 
kinds of guardrails to preserve overarching regulatory objectives, such as 
safety and consumer protection or privacy. 
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Futurise achieved a significant international milestone with its recognition as 
a Winner of the WITSA Global ICT Excellence Awards 2025 under the Public-
Private Partnership category. Officially communicated by the World Information 
Technology and Services Alliance (WITSA), the award positions Futurise among 
leading global organisations advancing innovation through effective public-
private collaboration.

The recognition followed a nomination submitted in May 2025 through PIKOM, 
Malaysia’s national ICT association and WITSA’s country member. This 
achievement reflects Futurise’s growing international credibility while enhancing 
Malaysia’s visibility within the global digital and innovation ecosystem.

The award was presented during the WITSA Global Awards Ceremony, held 
in conjunction with the 2025 WITSA Global AI Summit, on 7 August, Taiwan. 
The event convened global policymakers, technology leaders, and industry 
players, providing a platform for knowledge exchange in digital transformation 
and emerging technologies.

This recognition underscores Futurise’s continued efforts in advancing regulatory 
innovation through collaborative frameworks, enabling industry participation 
and technology adoption. As Futurise expands its impact, the award marks 
a key milestone in its journey to drive sustainable and inclusive innovation 
aligned with national development goals.

FUTURISE IN THE HEADLINES
#1: Futurise received the 2025 WITSA Global Innovation & 
Tech Excellence Award under Public-Private Partnership

From left: Dato’ Dr. Sean Seah, the Chairman of WITSA presents the award to Azrita Abdul Kadir, Head of 
Ventures & Alliances at the WITSA Global AI Summit in Taiwan.
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#2 Futurise and MIGHT Launched the AAM Industry 
Report at LIMA 2025

YB Datuk Chang Lih Kang, Minister of MOSTI, 
officiated the launch of the AAM Industry Report 
at Langkawi International Maritime and Aerospace 
Exhibition (LIMA 2025) on 21st May 2025, in 
collaboration with Malaysian Industry-Government 
Group for High Technology (MIGHT).

The Advanced Air Mobility (AAM) Industry Report 
outlines Malaysia’s strategic direction in developing 
next-generation air transportation, highlighting AAM 
as an emerging sector encompassing drones and 
electric vertical take-off and landing (eVTOL) aircraft 
for applications in passenger transport, logistics, 
and emergency services. With a 20-year outlook, 
the report identifies opportunities for economic 
growth, innovation, and ecosystem development, 
while addressing key challenges such as infrastructure 
gaps, regulatory readiness, and talent shortages. 
Through its collaboration with MIGHT, Futurise plays 
a pivotal role in advancing policy development, 
regulatory innovation, and cross-sector collaboration 
to enable a safe and scalable adoption of AAM in 
Malaysia. 

From left: Jarod Lee (Ventures & Alliances, Futurise) , 
Hanum Nabilah (Innovation Ecosystem, Futurise) , 
Shafinaz Salim (Acting CEO, Futurise), Kamarul Ariffin 
(CEO, Cyberview), and Dr.Andi Rossi (Acting HOD, 
Innovation Ecosystem, Futurise) at LIMA during the 
launch of AAM Industry Report.  

Key stakeholders at the launch of the AAM Industry 
Report during LIMA 2025.

Download Your Report Here
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#3 National Cloud Computing Policy Report Launched at 
the ASEAN AI Malaysia Summit 

YB Gobind Singh Deo, Minister of Digital, launched 
the National Cloud Computing Policy (NCCP) during 
the ASEAN AI Malaysia Summit 2025 at the Malaysia 
International Trade and Exhibition Centre (MITEC). 
The NCCP serves as a comprehensive strategic 
roadmap to accelerate cloud adoption, strengthen 
economic resilience, and promote digital inclusivity, 
providing an overarching governance framework 
for Malaysia’s cloud ecosystem. During the launch, 
Datuk Fabian Bigar acknowledged Futurise’s 
contribution to the development of the policy, 
recognising its role in advancing Malaysia’s digital 
policy landscape and supporting the nation’s broader 
digital transformation agenda.

Futurise’s contribution was highly recognised during 
the launch, affirming its pivotal role in the 
development of the NCCP and in strengthening 
Malaysia’s digital governance framework. This 
underscores Futurise continued efforts in accelerating 
innovation through policy and collaboration.

From left: YB Datuk Wilson Ugak Anak Kumbong (Deputy Minister, Ministry of Digital), YB Gobind Singh Deo 
(Minister of Digital), YBhg Datuk Fabian Bigar (Secretary General, Ministry of Digital).

Download Your Report Here

NATIONAL
CLOUD COMPUTING

POLICY

MALAYSIA
MINISTRY OF DIGITAL

MADANI : Secure, Sovereign,
Inclusive, and Sustainable

Cloud Futures
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#4 CAAM & Futurise to Launch Advanced Air Mobility 
Concept of Operations by First Half of 2026 

The  Civil Aviation Authority of Malaysia 
(CAAM)  and  Futurise  are currently 
developing a comprehensive  Advanced 
Air Mobil ity (AAM) Concept of 
Operations (ConOps), slated for release 
in  first half of 2026. This strategic 
framework establishes the operational 
blueprints, safety protocols, and 
regulatory standards required to 
integrate  eVTOL  aircraft into Malaysian 
airspace. By aligning with global ICAO 
standards and utilising a  Futurise-
managed regulatory sandbox, the 
ConOps aims to transition the country 
from drone-centric rules to a robust 
ecosystem for urban air taxis and 
cargo transport. 

Participants and stakeholders in attendance during 
the engagement session held in conjunction with the 
development of the Advanced Air Mobility (AAM) Concept 
of Operations. 
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Artificial Intelligence
Tasked with the simplification and 

enhancement of “The National Guidelines on 
AI Governance & Ethics for Responsible AI”

Personal Data 
Protection

Collaborated with the Personal Data 
Protection Commissioner to create seven 

new guidelines, along with a revised 
Personal Data Protection  Standard

Transportation

Aerospace

Entertainment

Healthcare

National Regulatory Sandbox
NATIONAL REGULATORY

SANDBOX 
MALAYSIA NRS 2019 - 2024 Achievements
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Autonomous Vehicle
Rollout of 1st autonomous vehicle testbed

Established the Guideline for Public Road Trials 
of Autonomous Vehicles

Updated the guideline to Version 5.0

Micromobility
Created the first micromobility regulatory 

sandbox in Shah Alam
Collaborated with MIROS in the creation of the 

Micromobility Service Operator
Guideline and the industry report regarding the 

potential of micromobility in Malaysia

Drone Tech

Established Malaysia’s 1st Drone Testing Zone 
Proposed to Ministry of Transportation a 

recommendation paper on the use of unmanned 
aerial systems in Malaysia

Advanced Air Mobility

Working paper of manned electric vertical 
take-off and landing aircraft national regulatory 

sandbox

E-Sports

Collaborated with National Sports Institute of 
Malaysia and Ministry of Youth and Sports of 

Malaysia in the creation of the National E-Sports 
Development Guideline 2022

PUSPAL

Created the Incident Management Guidelines

Online Healthcare Services

Established the Online Health Services RegLab with Ministry of Health 
 Created the Online Healthcare Services Guideline
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NRS ACHIEVEMENTS
Guidelines

NATIONAL REGULATORY
SANDBOX 
MALAYSIA
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A key milestone in Malaysia’s regulatory 
landscape in 2025, these guidelines, 
led by Futurise, set out practical 
frameworks for managing emerging 
technologies across industries. The 
PDPA Regulatory Sandbox, developed 
with Jabatan Perlindungan Data 
Peribadi (JPDP), operationalises the 
2024 PDPA Amendments into risk-
based frameworks covering AI, cross-
border data transfers, and high-risk 
processing, strengthening proactive 
compliance and positioning Malaysia 
as a trusted digital economy aligned 
with global standards such as the 
GDPR. Meanwhile, the Advanced Air 
Mobility (AAM) Regulatory Sandbox, 
led by CAAM with Futurise as 
secretar iat ,  is  currently in  i ts 
fo u n d at i o n a l  s t a g e  w i t h  t h e 
development of a national Concept 
of Operations (ConOps). This framework 
will guide the safe testing of eVTOL 

Regulatory Guidelines of 2025

and other AAM operations in real-world 
conditions, shaping future sandbox 
trials and supporting the development 
of regulatory standards ahead of 
commercial deployment. 
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#1 Cross Border Data Transfer Guidelines 
(CBPDT) 2025

#2 Personal Data Protection (Standard) 2015

#4 Automated Decision Making and Profiling 
Guidelines (ADMP)

#5 Data Protection by Design Guidelines
(DPbD)

#6 Data Protection Impact Assessment 
Guidelines (DPIA)

#7 Malaysian Advanced Air Mobility Concept 
of Operations (AAM ConOps)
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This Guideline sets out as a guidance to clarify the requirements for 
compliance with each condition specified under Section 129 of the Act 
709 and to assist Data Controllers in deciding which condition may be 
referred by them for any cross-border data transfer.

This Guideline sets out additional requirements and guidance to assist 
Data Controllers in complying with the DPO obligation under the PDPA 
and to ensure the effective implementation of the DPO role in accordance 
with the requirements of the PDPA.

This Automated Decision-Making and Profiling Guideline sets out guidance 
on the introduction and implementation requirements for automated 
decision-making and profiling. It represents a balanced approach that 
aims to encourage innovation while protecting the privacy rights of 
individual.

The adoption of a DPbD approach is essential for data controllers and 
data processors to shift from a reactive to proactive mindset towards 
personal data protection.  It helps to ensure effective compliance with 
the Act 709, strengthen protection of data subject rights, and ensure that 
Malaysia’s personal data protection framework remains current, effective 
and aligned with the global data protection regulatory landscape.

This DPIA Guideline provides practical guidance in relation to the carrying 
out of DPIA, through which organisations can systematically identify and 
manage risks associated with their processing activities, ensuring that 
such activities comply with the requirements of the Act 709.

Malaysia’s Advanced Air Mobility Concept of Operations (ConOps), led by 
Civil Aviation Authority of Malaysia with Futurise, sets the framework for 
integrating eVTOLs and drones into national airspace. It enables safe 
BVLOS operations through a risk-based, globally aligned sandbox model.
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POLICY LABS
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National Cloud Computing Policy

Malaysia’s National Cloud Computing 
Policy (NCCP), launched by the Ministry 
of Digital Malaysia on 13 August 2025 
at the ASEAN AI Summit, is a whole-
of-nation strategy to accelerate 
sovereign cloud adoption and position 
Malaysia as a regional digital hub by 
2030. Anchored on five pillars, public 
sector transformation, private sector 
growth, secure data protection, digital 
inclusivity, and sustainability, the policy 
aligns with MyDIGITAL and NIMP 2030, 
with Futurise collaborated closely with 
the Ministry of Digital to support 
regulatory alignment, governance 
design, and implementation readiness.

The NCCP introduces a national data 
classification framework (public to 
confidential) and mandates sovereign 
hosting and encryption for sensitive 
data .  It  promotes cloud-native 
architecture, green data centres, 
transparent performance-based 

core pillars
5

Enhance:
Public Sector 

Transformation

1

2
Nurture: 

Private Sector 
Growth

3
Secure:

Data Protection 
and Privacy

4
Include:

Digital Inclusivity

5
Sustain: 

Environmental 
Sustainability

procurement, and rural infrastructure 
expansion, while embedding PDPA, 
DPIA, and DPbD safeguards into cloud 
deployment models.

Through phased agency pilots, MSME 
incentives, KPI-driven “cloud stacks,” 
and compliance monitoring dashboards, 
the NCCP strengthens governance 
and data sovereignty while unlocking 
innovation, creating a structured, 
regulation-ready cloud ecosystem to 
support AI, intelligent transport, next-
generation digital public services and 
others.

National Cloud Computing (NCCP) committee meeting

Core pillars of National Cloud Computing Policy (NCCP)
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Malaysia’s Autonomous Vehicle (AV) Roadmap 

Futurise has been mandated by the 
Ministry of Transportation (MOT) to 
lead the development of AV Roadmap 
“Pelan Halatuju Kenderaan Berautonomi” 
which is expected to complete by 
end of 2026. The Malaysia Autonomous 
Vehicle Roadmap outlines a long-term 
strategic direction to guide the 
d eve lo p m e n t ,  a d o p t i o n ,  a n d 
commercialisation of AVs in Malaysia. 
It aims to position the country as a 
regional hub for AV technology while 
enhancing transport safety, efficiency, 
and sustainability. The roadmap 
highlights the transformative potential 
of AVs in improving productivity, 
reducing accidents, and creating new 
economic opportunit ies ,  while 
acknowledging key challenges such 
as regulatory gaps, infrastructure 
readiness, public acceptance, and high 
costs. Built on four strategic pillars, 
governance and regulation, technical 
policy, infrastructure development, and 
workforce and supply chain readiness, 

the roadmap proposes a phased 
implementation approach from 
controlled testing to wider deployment, 
with the long-term goal of achieving 
significant adoption of high-level 
autonomous vehicles by 2050.

AV Roadmap Workshop at RekaScape, Cyberjaya
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REGULATORY TALK
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RegTalk #1:  The Future of Care: Bridging Technology, 
Regulation, and Compassion in Malaysia 

The RegTalk on The Future of Care: Bridging Technology, Regulation, and 
Compassion in Malaysia was convened to examine how Malaysia can 
better prepare for a rapidly ageing population by aligning technology, 
regulation, and compassionate care. Against the backdrop of a growing 
silver economy, increasing fiscal pressures, and limited public elderly care 
capacity, the session highlighted the urgent need for clearer policy direction, 
regulatory coherence, and innovation enablement. With Malaysia projected 
to become an ageing nation by 2040, the discussion underscored why 
regulatory tools, such as sandboxes and standards, are critical to ensuring 
accessibility, affordability, and quality of elderly care while safeguarding 
data and dignity.

From left: Alif Rosehaizad (Caregiver Influencer), Ts. Dr. Mohd Nazim Mohtar (Deputy Director, MyAgeing), 
Rashidi Yahaya (Chairman, Kendana), Lily Fu (Founder, SeniorsAloud), Ezzati Nasir (CEO, Teman Malaysia)

Why does it matter? 

By

health‑care cost 
will reach

(Source MyAgeing)

2040

RM21 billion

1.08%

In

about

of the population 
was

(Source MyAgeing)

2024

11.6%

60+
about 

of GDP

494

October 
2025,

9.43%

nursing homes 
as of

increase by

(Source RenTech)
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Regtalk #2: AI Medical Devices in Malaysia: Balancing 
Innovation and Safety 

The RegTalk on AI Medical Devices in Malaysia: Balancing Innovation and 
Safety was convened to address the growing regulatory gap as AI becomes 
increasingly embedded in healthcare delivery. While Malaysia’s existing 
medical device regulations provide a baseline for approving AI-enabled 
technologies, the absence of a dedicated AI-specific framework raises 
concerns around transparency, explainability, data protection, and lifecycle 
oversight. As healthcare systems respond to an ageing population and 
rising chronic diseases, the session highlighted why Malaysia must balance 
innovation enablement with patient safety, ethical governance, and public 
trust, particularly as AI systems evolve dynamically beyond traditional 
medical device models.

From left: Deepak Pillai (Partner, Christopher & Lee Ong Malaysia), Idamazura Binti Idris@Harun (Senior 
Director, MDA), Dr. Yiu-Cho Chung (Head, Research Collaboration, Siemens Healthineers), Elia Al-Hakim 
(Associate, Asia Group Advisors)

(Source Mobility Foresights)

Projected to expand 
from

to

at a CAGR of

USD 22.8 billion

USD 96.4 billion

27.1%
(Source OpenGov Asia)

Health clinics nationwide using 
cloud-based CMS and

of patients treated in under

156

70%

30 minutes

Market overview AI in Healthcare adoption
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RegTalk #3: Beyond the Horizon: Charting Malaysia’s 
Course as a Premier Cloud & Data Center Hub 

The RegTalk Beyond the Horizon: Charting Malaysia’s Course as a Premier 
Cloud & Data Center Hub was convened alongside the ASEAN AI Malaysia 
Summit to unpack the strategic intent and implementation of the National 
Cloud Computing Policy (NCCP). As Malaysia accelerates its digital 
transformation, the session highlighted why a clear, coordinated cloud 
policy is critical to strengthening national competitiveness, enabling secure 
cloud adoption, and positioning Malaysia as a regional digital and data 
center hub. The discussion underscored the importance of aligning 
government, industry, and private sector efforts to translate policy ambition 
into real economic, innovation, and inclusion outcomes.

From left: Su Ann Lim (Director, Government Affairs, Google Cloud), Datuk Fabian Bigar (Secretary General, 
Ministry of Digital), YB Tuan Gobind Singh Deo (Minister of Digital), Adilah Junid (Director, Legal & Government 
Affairs, Microsoft Malaysia), Wing K.Lee (CEO, YTL Communications), Kamles Kumar (Associate Director, 
Asia Group Advisors)

Market overview

Expected to reach Up to

new jobs are expected to be
created following a combinedsupported by a healthy

investment in cloud infrastructure 
by global technology leaders 

Google and Microsoft.CAGR

(Source Market Research Malaysia) (Source Market Research Malaysia)

US$3.7 billion
(RM16.86 billion)

500,000

US$2 billion13%
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RegTalk #4: Accelerating Malaysia’s Safety Regulations 
for RoboTaxis 

The RegTalk Accelerating Malaysia’s Safety Regulations for RoboTaxis was 
convened to examine Malaysia’s readiness to adopt AI-powered autonomous 
mobility amid rapid global advances in robotaxi deployment. With the 
global robotaxi market projected to double within a year and regional 
leaders such as Singapore moving towards commercial rollouts, the session 
highlighted why Malaysia must accelerate regulatory preparedness to 
remain competitive. The discussion framed autonomous mobility not only 
as a transport innovation but as a safety-critical, data-intensive system 
requiring forward-looking regulations, cross-sector coordination, and public 
trust to enable scalable and sustainable deployment.

From left: IR. Ahmad Hadri Haris (Lead, Public Affairs, SEA Region, TESLA), YBhg. Prof. Madya Ir. Ts. Dr. 
Siti Zaharah binti Ishak (Director General, MIROS), Shafinaz Salim (Acting CEO, Futurise), Rashid Shukor 
(Director, Country Operations & Mobility, Grab)

Market overview

market value was estimated at

in

to approximately

by

(Source Market Research Malaysia)

USD 4.43 billion

2025
USD 188.91 billion

2034
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INDUSTRY STUDIES
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#2: Malaysia’s National Regulatory Sandbox Case Studies: 
The Online Healthcare Services RegLab and The Malaysia 
Autonomous Vehicle

FUTURISE

FU
TU

R
IS

E 
IM

PA
C

T 
R

EP
O

T 
2
0
2
4

IMPACT REPORT 2024
Regulating the Future Economy

FUTURISE SDN BHD
Futurise Center Block 3710,

Persiaran Apec,
Cyber 8,

63000 Cyberjaya, 
Selangor

For further enquiries,
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About the Report
The information in this report is derived primarily
from internal data and selected external sources.
For purposes of measurement and analysis, we’ve
defined our impact report period from 2018 until 2022,
and potential impact are for our on-going
National Regulatory Sandbox Labs in 2023.

Additional information about Futurise can be found at
www.futurise.com.my

MALAYSIA'S
NATIONAL REGULATORY SANDBOX (NRS)

CASE STUDIES:
THE ONLINE HEALTHCARE SERVICES (OHS) REGLAB AND

THE MALAYSIA AUTONOMOUS VEHICLE (MYAV)

#1: Futurise Impact Report 2024 : Regulating the Future 
Economy 

The Futurise Impact Report 2024 highlights Futurise’s 
role in strengthening Malaysia’s regulatory ecosystem 
through innovation and structured pol icy 
experimentation. It documents key achievements 
across the National Regulatory Sandbox (NRS), 
policy advisory work, industry studies, and cross-
sector engagements in areas such as AI, data 
protection, healthcare, mobility, aviation, and the 
creative economy.

Beyond reporting milestones, the publication serves 
as a strategic transparency and accountability tool, 
demonstrating measurable regulatory outcomes 
and national impact. It reinforces Futurise’s position 
as a trusted intermediary bridging innovation and 
governance, while outlining forward priorities to 
support Malaysia’s digital and future economy 
transformation agenda.

The National Regulatory Sandbox (NRS) Case Studies 
document showcases how Futurise Sdn Bhd 
operationalises regulatory experimentation through 
two flagship initiatives, the Online Healthcare 
Services (OHS) Regulatory Lab and the Malaysia 
Autonomous Vehicle (MyAV) Sandbox. It demonstrates 
how soft-regulatory approaches are tested in 
controlled environments before formal legislation 
is introduced, reducing uncertainty while safeguarding 
public interest.

By capturing real-world outcomes and lessons 
learned, the case studies highlight strengthened 
inter-agency coordination, evidence-based 
policymaking, and risk-managed innovation. The 
document reinforces the NRS as a credible policy 
instrument supporting Malaysia’s resilient, inclusive, 
and innovation driven economy, while building 
stakeholder confidence in regulatory innovation.

INDUSTRY PUBLICATIONS 
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Advancing Malaysia’s Drone Sports Ecosystem 

Established in 2022, AKSADRON is Malaysia’s 
national centre of excellence for drone sports, 
dedicated to developing an ecosystem that 
integrates sports, technology, and education. 
Spearheaded by Futurise, the academy plays 
a key role in nurturing talent while supporting 
the growth of the country’s drone sports and 
UAV industry. 
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Training & Development Programs 
AKSADRON delivers structured training programs designed to build practical 
skills across both technical and competitive aspects of drone sports: 

Drone
Technician

Drone
E-Sports

Drone
Soccer

Drone
Racing

Training programs focused on drone assembly, 
maintenance, and repair, supporting technical 
workforce development aligned with TVET pathways.

Virtual drone simulation platforms that enable 
accessible, digital-first participation and competitive 
play. 

A structured, team-based sport combining strategy, 
coordination, and piloting skills. 

High-speed, precision-based competitions that develop 
elite piloting capabilities.

Learn More & Get Involved 

We will cover more detailed developments on AKSADRON in our upcoming 
inaugural AKSADRON Impact Report 2022-2025, to be released in July 
2026

26 IMPACT REPORT 2025

FUTURISE



Building the Ecosystem

Since its inception, AKSADRON has focused on establishing a strong foundation 
for Malaysia’s drone sports landscape: 

These early efforts have been instrumental in raising awareness, building 
interest, and seeding a national talent pipeline. 

Conducted

Reached

Secured

Trained

across government, academia, 
and industry

through nationwide events and 
activations 

to accelerate collaboration and 
ecosystem growth

 producing new drone pilots and 
emerging athletes

20+ stakeholder 
engagements

10,000+ participants

10+ MoUs/LoIs

1600+ students
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COLLABORATIONS
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Medical Device Authority (MDA) Malaysia has on 13th November 2025, issued 
its Letter of Intent to Futurise detailing the foundational mutual understanding 
between both parties. Subject to the necessary documentation being provided 
to Futurise and processes during Futurise’s preliminary studies of documentation, 
the Letter of Intent may potentially enable Futurise’s work for MDA. The works 
will primarily center around the establishment of the AI Medical Device 
National Regulatory Sandbox. 

Futurise successfully established a Collaboration Agreement (CA) with the 
Malaysian Institute of Road Safety Research (MIROS) to co-develop the 
Autonomous Vehicles (AV) Roadmap 2027–2050. This strategic partnership 
aims to provide a structured, forward-looking framework to guide Malaysia’s 
transition towards autonomous mobility over the next two decades. By 
combining Futurise’s expertise in regulatory innovation and policy experimentation 
with MIROS’ technical leadership in road safety research, the collaboration 
seeks to address governance, safety, infrastructure readiness, and industry 
development considerations for autonomous vehicles.

COLLABORATIONS

Medical Device Authority (MDA)

Malaysian Institute of Road Safety Research (MIROS)

From left: YBhg. Prof. Madya Ir. Ts. Dr. Siti Zaharah binti Ishak (Director General, MIROS) and Shafinaz Salim 
(Acting CEO, Futurise) during the Collaboration Agreement ceremony.
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ENGAGEMENTS
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ENGAGEMENTS

25th February 2025

Futurise participated in the official 
launch of key documents under the 
Personal  Data  Protect ion Act 
(Amendment) 2024, hosted by the 
Depar tment  of  Personal  Data 
Protection. Two documents were 
launched namely, including new 
guidelines on the appointment of Data 
Protection Officers (DPO) and Data 
Breach Notification (DBN).  

26th February 2025

Futurise and the Civil Aviation Authority 
Malaysia (CAAM) kicked off discussions 
on the Advanced Air Mobility (AAM) 
Concept of Operations (ConOps), laying 
the groundwork for Malaysia’s next-
generation air transportation framework. 

Personal Data Protection 
Act Documents Launching 
Ceremony with JPDP 

AAM Steering Committee 
Kick Off Discussion  
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26th April 2025

Futurise celebrated Hari Raya alongside 
Cyberview Sdn Bhd, strengthening 
strategic ties and fostering continued 
collaboration within stakeholders.

Futurise x Cyberview Raya

Low Altitude Economy 
Branch of the China 
Association of Information 
(CAI) Delegate Visit 

23rd June 2025

Futurise hosted a delegation from the 
China Association of Information (CAI) 
under its Low Altitude Economy (LAE) 
Branch to explore collaboration on 
drone technology commercialisation, 
regulatory harmonisation, and cross-
border investment opportunities.
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Visit to MyAERO Centre 
of Excellence, National 
Aerospace Industry 
Corporation (NAICO)  

23rd July 2025

Futurise visited the MyAERO Centre 
of Excellence at NAICO Malaysia to 
strengthen collaboration in Malaysia’s 
aerospace and advanced technology 
ecosystem. The engagement aimed 
to understand NAICO’s initiatives and 
explore partnerships with NAICO and 
Cyberview to advance the aerospace 
and drone ecosystem in Cyberjaya, 
focusing on industry development, 
talent upskilling, and public-private 
collaboration. 

Aus4ASEAN Fellowship 
Program Delegate Visit 
21st August 2025

Futurise hosted delegates under the 
Aus4ASEAN Fellowship Program to 
introduce Futurise’s mandate and the 
National Regulatory Sandbox (NRS), 
fostering regional knowledge exchange 
on regulatory innovation.
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DronTech Asia 2025 
Conference 
1st October 2025

Futurise was represented by Dr. Andi 
Rossi from the Innovation Ecosystem 
Department at the session titled “The 
Future of Drone Governance in ASEAN: 
Sandbox Diplomacy in Action,” 
highlighting Malaysia’s regulatory 
sandbox approach in advancing 
regional drone governance.

Smart City Expo KL (SCEKL) 
25 
18th September 2025

Futurise Acting CEO, Shafinaz Salim, 
moderated the panel  sess ion 
“Designing Inclusive Mobility in the 
Age of AI,” exploring how AI can 
reshape urban mobility into a more 
efficient, accessible, and inclusive 
system.
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Official Submission of 
Futurise Impact Report 
2024 to MOF 
3rd October 2025

Futurise proudly presented its 2024 
Impact Report to the Ministry of 
Finance Malaysia (MOF). 

Engagement Session on 
Advanced Air Mobility 
“Shaping the Future 
Aviation Ecosystem” with 
CAAM 

17th October 2025

Engagement session on Advanced Air 
Mobility (AAM), “Shaping the Future 
Aviation Ecosystem,” to discuss 
regulatory readiness,  industry 
development ,  and ecosystem 
coordination. 
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BFM “What is the Future of 
Futurise?” 

15th December 2025

Futurise Acting CEO Shafinaz Salim 
appeared on BFM 89.9’s “Breakfast 
Grill” to discuss the future direction 
of Futurise and its role in advancing 
regulatory innovation and emerging 
technologies in Malaysia. 
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About the Report
The information in this report is derived primarily
from internal data and selected external sources.
For purposes of measurement and analysis, we’ve
defined our impact report period for 2024, and potential
impact are for our on-going National Regulatory
Sandbox Labs in 2025.

Additional information about Futurise can be found at
www.futurise.com.my

FUTURISE SDN BHD
Futurise Center Block 3710,

Persiaran Apec,
Cyber 8,

63000 Cyberjaya, 
Selangor

For further enquiries,
please email us at  hellofuture@futurise.com.my

#shapingtomorrowtoday
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